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Together we enable our communities 1o experience a better
quality of life



Background

In 2022, Community Dental Services CIC (CDS CIC) working in partnership with Nottingham Severe
Multiple Disadvantage (SMD) Oral Health Project group undertook a small ‘snapshot’ oral health survey
with 45 people facing SMD, focussing on those who were homeless. The city has a high prevalence of
SMD. The results highlighted that 38% of adults had 1 or 2+ PUFA* lesions present and 55% of
participants reporting having dental pain at the time of the survey. This demonstrated a need to provide
dental services for the SMD/homeless population in this area and across key East Midlands sites and
develop a targeted intervention. One element of the strategy for access to dental services by the East
Midlands Primary Care Team involved commissioning services utilising a CDS CIC mobile dental van,
focussing on locations in the where the mobile clinic could be accommodated and where support was
already available for the target population — that they trusted and was already familiar to them.

People experiencing SMD and homelessness face many barriers to accessing oral health care and
experience higher levels of dental carries and periodontal disease than the general population. Poor oral
health is linked to a decreased quality of life among these patients, compounding issues such as poor
diet and substance misuse to alleviate pain. 36% of people who are homeless have accessed A&E
services due to oral health related pain. People who are homeless can often feel ashamed and
embarrassed to attend a dental practice full of people, fearing that they will be judged as well as facing
difficulty finding and registering with a dentist without a fixed address.

What we did

Community Dental Services CIC in conjunction with East Midlands Primary Care Team, identified
community outreach settings in Nottinghamshire, Derbyshire, Leicestershire and Lincolnshire where
services were already being provided for the SMD/homeless population. The services needed to have
enough space to accommodate a dental van. A familiar setting meant patients felt safe and free from
judgement. Staff have close supportive interactions with patients able to support their dental and holistic
care. This, in turn, reduced failure to attend and missed appointments and allowed easy access for drop-
in appointments.

A patient pathway was established:

* The partner SMD/homeless organisation would identify suitable patients and book the first appointment
« Full courses of treatment would be provided, excluding band 3 items. Band 3 items were excluded for
practical reasons as the van only visited each region for 2 days each month.

* Urgent Care would be provided

« A combination of pre booked and drop-in appointments would be available.

* CDS CIC would book any follow up appointments.

« All patients would receive tailored oral health advice, a full mouth soft tissue screening and a
toothbrushing pack.

| am 65 years old and | have not been to a dentist for a
while.
I have been homeless. | think the service is Al brilliant,
the dentist took her time and she was brilliant.
The service (mobile) is a fantastic opportunity
for people like me to have contact with the dentist.




“I met with commissioners to look at what the project would cover. | contacted local charities that are
working with people who are homeless to look at the best locations for the mobile units in each
region and coordinated with the local groups to organise dates and areas for the mobile unit and
team to be located. | helped recruit the clinicians and drivers and coordinated the nursing cover for
the sessions.

Now, | co-ordinate all aspects for the mobile unit to make sure it is fully stocked and in working order
for the teams to be able to provide this service. | personally oversee the project and support the full
team, as well as providing reports for commissioners about how it is going.

| personally feel this project is worth while as we are taking dental service to the most vulnerable and
often this group can feel judged by their appearance when sitting in a main waiting room, so we take
that barrier away”.

Nicola Blake, CDS CIC Mobile Fleet Co-ordinator

“The patients are amazed at what we can fit into the mobile unit and do for them. It is a safe and
accessible place for them. We are becoming known, being trusted and recognisable. We are
providing positive experiences to many people who have not had this in the past.

Most people have not seen a dentist for many years and have genuine needs. For many we are
restoring their faith in accessing healthcare. We are non-judgemental. Patients are returning for
courses of treatment which is great.

We are delivering pain free dentistry and relieving pain and embarrassment from teeth. Every contact
counts. We listen, encourage and sign post. Small steps become bigger.”

Anna McDaid, Dentist

Thank you - | can smile again.
| didn’t think | would as | had
no access to dental care.

The lady dentist was very kind
and put me at ease while
looking at my teeth and
guided me through the
process/appointments.

This is the beginning of a new me.



The dentist was non-judgemental towards me,
as | was living in a tent in Derbyshire for over 2 years.

To be honest, my teeth were the last thing on my mind,
but looking back, my teeth are one of the first things
other people see. | know that | would have
never gone to a dentist surgery as | am far too embarrassed.
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Working with organisations and
people that were already familiar to
the patients reduced missed
appointments.




| haven’t been to a dentist for years.
| have been struggling with toothache for months.
| had lost all faith in the dental system
after having a bad experience.
| was so pleased when | was offered an appointment.
When | attended my appointment, | was treated with respect
and felt like they really wanted to help. | was so happy after my

appointment, and not in pain anymore.

“Poor oral health is linked to a decreased quality of life among these patients, and people who are
homeless can often feel ashamed and embarrassed to attend a dental practice full of people, fearing
that they will be judged as well as facing difficulty finding and registering with a dentist without a fixed
address. | wanted to be a part of CDS’s pilot, designed specifically around the needs of this patient
group, with the mobile dental clinic attending places they are already familiar with and trust".

Anita Woods, Dental Nurse, CDS CIC Leicestershire.

Had my first dental
appointment today.

| feel more confident
already - my teeth really
did knock my confidence.

We provided oral
health advice and
gave each patient

a toothbrushing
pack

www.communitydentalservices.co.uk



